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	 ________________________________________________________________________

	Work Experience
 
Mountain America Credit Union                                                          13389 S. 5600 W. Herriman UT 84096
Member Service Representative (Teller)                 February 2011-present;                      Phone: (801)253-6630
Manager: Spencer Carver

· Recognize and meet member and potential member needs by providing quality service through transactions and cross-selling products and services to increase member satisfaction and account retention.

JC Penney                                                                                                 10450 South State Street  Sandy Ut 84070
Home Dept. Sales Associate                                      October, 2010-July 2011;                    Phone: (801)572-9229
Manager:  Allison Kirk

· Cashier, run home department registers as well as recover and restock home department area.  Responsible for handling returns and purchases, expected to offer credit cards and online surveys to customers. 


	Megaplex 20 (district theaters)
	11400 South Bangerter Highway South Jordan UT 84065

	Concessions team member                                                   
	            March, 2008- February, 2011;          Phone: (801)304-4023                                                                        

	Manager: Emily Nye
· Responsible for purchases as well as food preparation. Expected to up-sell and suggestive-sell to all customers. Also responsible for keeping concessions area clean and workable.

Proactive Chiropractic
Medical assistant (externship)                                                            3898 W. 13400 S. #B Riverton, UT 84065
Manager: Dr.  Stan Larson                 Phone: (801)302-0660                                 work dates: march-may 2010
Hours completed: 160
· Run front office (telephone, type letters, schedule appointments, accept payments), walk patients through pre-adjustment exercises, set patients up for decompression, clean and prepare office for patients, x-ray development.
Aspen Family Dentistry
Dental assistant  (externship)                                       5746 West 13400 South Suite 100Herriman UT 84096
Manager: Dr. Jeff Lambert                Phone: (801) 302-0222                                work dates:  February-March 2009
Hours completed: 90
· Work chair-side with the doctor (pass dental instruments etc.), sterilize instruments and work area, seat and educate patients about dental procedures, take impressions, construct dental models, create custom bleaching trays, perform prophylaxis on patients, handle insurance information, take inventory on supplies, schedule patients for future appointments

	 ________________________________________________________________________

	Education


	Riverton High School
	12476 S Silverwolf Way (2700 W) Riverton UT 84065 

	High School Diploma 
	Graduated 2010

	 

Jordan Applied Technology Center
· Dental assisting (2008-09)
Skills learned: prophylaxis, passing instruments, working chairside with doctor, preparing trays for dental procedures, taking impressions, constructing both dental models and bleaching trays, working front office
· Medical assisting (2009-10)
Skills learned: taking patient histories, hematocrits, venipunctures, injections, drug administration, recording vital signs, transcription, preparing insurance forms, surgical scrubbing and gloving, urinalysis, strep tests, vision testing, sterilization of instruments

	 ________________________________________________________________________



Certificates and other awards

· CPR Certified
· Dental Radiology Safety Certified
· Utah Endorsed Clinical Dental Assistant
· Utah Endorsed Medical Assistant
· Enhanced fine arts diploma
· High school diploma (top 10%)
· Career and technical pathways certificate: health science & technology education therapeutic services/ medical assistant
· State Skill Certificates in: Basic Commercial Photography, Digital Photography, Computer Technology, and Dental Science 2, Medical terminology, Medical assisting: terminology, Medical assisting: anatomy, Medical assisting: medical office management, Medical assiting, clinical & lab procedures. 
________________________________________________________________________

	


References
· Susan Taylor
9301 S. Wights Fort Road
West Jordan Utah 84088
Phone: (801)256-5925
Relationship:  Dental Assisting instructor for the 2008-09 school year.

· Dr. Stan Larson
3898 W. 13400 S. #B
Riverton, UT 84065
Phone: (801)302-0660
Relationship: Supervising doctor for medical assisting externship.

· Margie Ihler
9301 s Wights Fort Road
West Jordan Utah 84088
Phone: (801)256-5928
Relationship: Medical Assisting instructor for 2009-10 school year.
